
Social Media Account Recovery 
Steps to recover your compromised Facebook or Instagram account 

You will need to provide the following documents to prove ownership of the account: 

o E.g. a Tax invoice, company registration documents, etc
o Copy of your ID
o A letter that states your relationship to the page, how you lost access, and officially

requesting to regain access. The letter must be printed and signed, scanned and
sent back (they don't accept a digital signature)

For additional assistance please visit: 
Business Support (online chat): https://www.facebook.com/business/help/support 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fbusiness%2Fhelp%2Fsupport&data=05%7C01%7CMallory.Zyck%40sonova.com%7C892967c993b74eb2ad0108da4595ec92%7Cf1ed0701294e404ca13bf81f707f845b%7C0%7C0%7C637898807623516784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FvFsgI8FJmy8%2F1wpPE6oVPqb7J1gwFDjWmJtf4fmAI0%3D&reserved=0

